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Element Windows will not be held liable for incorrect installation of their products. Care has been taken in producing this Installation Guide, though it is the responsibility of the installers to ensure all products are installed in the correct manner and that correct fixing hardware is used.
This Guide is only a sample of a typical install.

Installation requirements will change according to area, wall types, wind loadings etc. And it is your responsibility to ensure installation is to an acceptable standard according to the relevant building codes.
Installation must be carried out according to Australian Window Association’s Installation Guide, available here: http://www.awa.org.au/LiteratureRetrieve.aspx?ID=45900
http://www.awa.org.au/LiteratureRetrieve.aspx?ID=45901
Before Installation
Please take time to read and understand this guide before undertaking installation.

· These windows require special glazing techniques to ensure correct operation; therefore it is essential that windows be plumbed true before glazing is carried out.

· Please note that ‘tilt & turn’ windows and all ‘casement’ windows and ‘doors’ will not function correctly until glazing has been carried out. For this reason do not open windows unless absolutely necessary.
· Do not force handles closed, as these window have safety devices built into the handles. If any windows do not close, or if any other problems arise, contact Element Windows immediately.

· Do not operate windows or doors for 48 hours after glazing has been carried out.

· Lift windows carefully, do not use slings

· When handling or transporting, carry in a vertical position with sill at bottom. Sashes to be in closed and locked position.

· Avoids knocks and abrasions.

· Stack carefully on edge to avoid damage to finish.

· Stack in a dry place and cover to protect against paint, dust, weather etc.
During installation
· Check diagonal dimensions to ensure frame and opening are square.
· Ensure there is sufficient clearance around perimeter of the frame before attempting to install the window. Refer to installation recommendations. 

· Ensure that the aluminium frame is insulated from contact with other metals to avoid potential future corrosion of the aluminium. 

· Do not distort the frames by forcing into the opening.

· Keep sashes closed while installing frames.

· Aluminium windows and doors are non-load bearing, ensure adequate clearance above head of window. Allow 12mm clearance from the underside of sill to top of sill brick or tile to allow for building settlement. Note, when green timber or large depth floor members are used, this allowance should be increased or sill bricks install AFTER initial timber shrinkage has taken place.

· Sills must be straight and level.  Plumb jambs in both directions. Pack frames at sills and jambs only. Frame must be square and twist free for smooth operation of sashes. Check diagonal measurements are equal. Clearance must be maintained between sill brick or tiles and the window frame as detailed.
· Ensure that fixings used are of sufficient size, length and spacing for the windloading of the particular site.
· Ensure that flashing’s are correctly fitted.

· Sliding door frame must be fixed through the head to prevent the frame sagging and catching the top of sliding sashes. This prevents doors from being hard to open and getting stuck.
· Do not stand on the sills or any other part of the frame. Do not use as support for scaffolding or slide material through the frames.
· Before operating sliding sashes, be sure to thoroughly  remove dirt etc from the tracks.
· Windows and doors must be correctly plumbed before glazing is carried out, to ensure proper operation.

· When fixing through aluminium frames sills, screws and holes must be covered over with silicon, as this will stop potential leaking problems.

After Installation
· Protect windows and doors from damage.
· If adhesive wrap is used, be sure to remove it within 120 days to avoid any glue residue adhering to frame or glass.

· Remove wet cement, mortar, paint, acids and other chemicals as they occur. WASH OFF IMEDIATELY.

· Use soft cloths to clean to avoid scratching the surface. Do not scrape tools or trowels on frames.

· Clean up when the job is complete with warm soapy water and rinse with clean water. 

· Ensure that drainage holes are not blocked.
Routine Window Maintenance
· Frequency of cleaning is largely dependent on the location of the building and it’s proximity to industrial or marine environments, where monthly or more frequent cleaning is recommended if any deterioration of surface finish is apparent, however, in any eventn general cleaning should be carried out at least quarterly.
Anodised Aluminium

· All aluminium surfaces should be kept clean by prompt removal of dust, dirt, grime and any foreign matter using clean water and a small amount of mild detergent as required. Do not under any circumstances use any abrasive type cleaning agent (ajax or similar) or any abrasive cleaning material such as steel wool or the like as this will severely damage the anodised surface. Thoroughly wash off any residue of detergent with clean water.
Powder Coated Aluminium

· Cleaning is desirable if the finish of the powder coated aluminium is to be preserved.  Deterioration of the coating occurs mainly as a result of grime deposition and attack by moisture, which in a coastal environment contains chloride and sulphur compounds.
· Deposited grime absorbs moisture like a sponge and holds it against the powder coated surface, this permits the attack to proceed thereby damaging the coating, which cannot be restored.
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